onhe

platform

30 March 2022
<Barcode>

<Salutation> <Client’s Last name> <Client’s First name> / <Company Name>
<Address 1>
<Address 2>
<Address 3>
<Address 4>

Dear <Salutation> <Client’s Last name> / <Company Name>
OnePlatform will serve you best!

We are glad to share with you about our latest Group’s development. The filing of a proxy statement with the
U.S. Securities & Exchange Commission has paved our way to listing on NASDAQ. To get ourselves ready for
this next exciting stage, we have decided, starting from April 2022, to migrate our life insurance and MPF
businesses from CFS to OWM!. It means that your new insurance and MPF business through us will be
conducted with OWM on or after 1st April 2022.

OnePlatform is a pioneering platform that gives our customers the best service and the broadest range of
products. We are confident that the consolidation of our businesses into one easy-to-use platform would
provide you with the most professional service and satisfy your future insurance and MPF needs (and more!).
The migration neither impose any fee on you nor affect our level of customer service. We look forward to
welcoming you to become a customer of OWM, and please read the two simple documents we have enclosed
in Appendices | and 11.2

ACTION NOW!

To enjoy and experience the comprehensive services under OnePlatform right
away, you are cordially invited to transfer the servicing right of your existing Life
Insurance Policies and/or MPF Schemes from CFS to OWM. The procedure is as
simple as providing a customer instruction. The required forms can be
downloaded from the QR Code here. Please complete the forms and return
them to:

Trust Tower, 68 Johnston Road, Wan Chai, Hong Kong

ATTENTION: Holders of policies in Investment Linked Assurance Schemes of
Zurich International Life Limited and/or FWD Life Insurance Company
(Bermuda) Limited should note that if servicing right of these policies was
transferred to OWM, the Discretionary Portfolio Management Service will not
be available. Please consult your financial consultant before giving your
servicing right transfer instruction.

! Specifically, Convoy Financial Services Limited (“CFS”, Insurance Authority License No. FB1360 and MPF Registration No. IC000105) will migrate its
insurance and MPF businesses to OnePlatform Wealth Management Limited (“OWM?”, Insurance Authority License No. FB1452 and MPF Registration
No. IC000579).

2 Notice of re assighment and the terms and conditions of OWM account.
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We appreciate your confidence in us. In order to show how much we appreciate your support, we are offering
a gift of HKD 100 ParknShop Voucher to eligible customers for the submission to OWM of their duly signed
and executed documents of Instruction to Change Servicing Rights of Insurance Intermediary and their
agreement to receive direct marketing from OnePlatform Holdings Limited and its associated companies.?

By signing and returning the documents on the Instruction to Change Servicing Rights of Insurance
Intermediary, you acknowledge that you have read and agreed to be bound by the terms and conditions

enclosed under the link and QR code below.

Terms & Conditions on the gift of “HK$100 ParknShop Voucher"

Please click the link below or scan the QR code here to
see terms and conditions.

https://www.oneplatform.com.hk/incentivetandc.htm

Our aim has always been to provide you with the highest level of customer services and the widest range of
financial products. OnePlatform will deliver on that promise!

If you have any enquiries, please contact our Dedicated Hotline at +852 3601 8900 or your financial consultant.
We greatly appreciate your continued support.

Yours sincerely

OnePlatform Holdings Limited
Convoy Financial Services Limited and
Convoy Financial Solutions Limited

This is a computer-generated print-out and no signature is required.

3 Terms and conditions applied.
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