Frequently Asked Questions

1. What is OnePlatform Wealth Management Limited (“OWM”)?
A member of the Group, OnePlatform is a licensed insurance broker company with Hong Kong Insurance
Authority (License No. FB1452) and a registered MPF Intermediary of Mandatory Provident Fund Schemes
Authority (MPF Registration No. 1C000579). OWM is committed to providing a diversified portfolio of
financial products to customers. It will also continue to enhance the breadth of its product line-up for
customers to manage their wealth with peace of mind.

2. Could you tell me more about your platform business? Will you stop providing financial consulting
services?

e OnePlatform, our one-stop platform of financial products powered by cutting-edge technology, is
committed to providing a diversified portfolio of financial products and services, covering insurance, MPF,
funds, securities, international real estate and mortgage. OWM, a member of OnePlatform, is a licensed
insurance broker company with Hong Kong Insurance Authority (License No. FB1452) and a registered
MPF Intermediary of Mandatory Provident Fund Schemes Authority (MPF Registration No. IC000579).
Providing comprehensive financial products to customers, OWM will continue to enhance the breadth of
its product line-up, and provide premium and professional financial consulting services for customers to
manage their wealth with peace of mind.

3. What is the difference between OWM and Convoy Financial Services Limited (“CFS”)? Why would you
transfer my policies to OWM? Can | still enjoy the same service support?

e The migration of service right will not affect the terms of your existing policies. Migrating the servicing
rights to OWM allows us to maintain the same financial consulting services, provide a more diversified
portfolio of financial products via OnePlatform for customers and all consumers as a whole to enjoy
enhanced convenience and service quality. Our customer service commitment and support will not be
impacted.

4. Why does CFS stop operating? Is there any problem with the company?

e Consultants from CFS (and their teams) will continue to provide services as insurance and MPF
intermediaries with the licenses from OWM. They will assist customers in selecting appropriate financial
products on the platform of OnePlatform.

e The Group maintains a healthy financial position with adequate funds. Looking forward, the Group will
continue to hire more employees to expand its platform business.

5. To put it simply, what benefits do | have as a customer after transferring my account and the servicing
rights of my policies to OWM?

e OnePlatform provides customers with a more diversified portfolio of financial products, and enhanced
convenience and service quality. Our consultants will continue to engage in business development as
insurance and MPF intermediaries with the licenses from OWM. They will also respond to customers'
needs in terms of financial planning by providing them with financial products and services under
appropriate licenses. In this way, customers can enjoy the best and most comprehensive solutions and
support for financial planning purposes. On the other hand, if the servicing rights of the customers’ policies
are maintained at CFS, our consultants will only be able to provide customer services for their existing
policies.

e For your benefit to experience the premium and holistic services of OnePlatform, we cordially invite you
to migrate the servicing rights of your life policies and MPF schemes from CFS to OnePlatform. You can
complete this by submitting a written notification.
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