
 

Third Party Internet User Services for Customer 

• We may from time to time make available to you various internet-based services through 

this Website (or Mobile App) (such as market analysis, financial planning tools or other 

information provided by third parties). These may be provided by third party service 

providers and in all such cases, you agree and accept that:  

o such services and their contents are provided by a third party service provider under 

a separate arrangement not involving us, and you shall be subject to that service 

provider’s terms and conditions;   

o while we will take reasonable steps when selecting such service provider, no 

assurance or guarantee can be given and no warranty or representation is made as 

to the service, or its suitability, content, performance, accuracy, reliability or 

completeness or otherwise;  

o under no circumstances will we be liable for any damage, whether direct or indirect, 

incidental or subsequent arising out of the use of and/or from the suspension, 

disruption or other non-availability of such services, or for any errors or omissions 

or other problems relating thereto;  

o to enable you to use certain services, we may need to transfer some of your 

personal data to the service providers;  

o before applying for the relevant services, you should consider and understand the 

terms and conditions as well as the personal data privacy policy of that service 

provider;  

o it is your sole responsibility to decide (having due regard to the descriptions provided 

by the service provider) if such services are suitable, whether or not to make 

application for such services, and whether or not to accept the service provider's 

terms and conditions and personal data policy (if any);  

o there are no guarantees as to the timeliness, sequence, accuracy or completeness 

of any data or other market information and neither we nor any disseminating party 

shall be liable in any way for any loss or damage arising from or caused by any 

inaccuracy, error or delay in or omission from any such data, information or 

message, or the transmission or delivery of the same, non-performance or 

interruption of any such data, message or information whether or not due to any 



 

negligent act of any such person, or to any other cause beyond the reasonable 

control of any such party; and    

o the market data and/or information available through this Website (or Mobile App) 

is provided to Convoy by the relevant participating securities exchange, an 

association or agent which disseminate such data and information with assertion of 

a proprietary interest in such data and information. 

• You are strongly recommended to contact the relevant service provider to resolve any 

questions and/or obtain further information and/or clarification regarding any such services. 

 


